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INTRODUCTION
Quality is a key factor that affects all areas within the 
company and its subsidiaries. We strive to ensure that our 
products are of high quality and that we have satisfied 
customers. In order to have a quality-assured environment, 
it is necessary that we work systematic with our processes 
and that processes are a natural part of the company.

Smartoptics AS and its subsidiaries vision is to create 
a sustainable society through innovation. This means 
that the environmental perspective is important to us 
and a natural part of the dialogue with ours employees, 
customers, partners and owners.

PURPOSE
This policy describes the company’s intention to quality 
and environment.

SCOPE
This policy applies to all employees, consultants 
regardless of employment type who carry out assignments 
under Smartoptics AS and its subsidiaries regardless of 
geographical location.

QUALITY POLICY
Smartoptics is committed to customer satisfaction by 
providing them high quality products and services which 
meet requirements and are fit for their purpose the 
company and its employees always bear in mind that an 
emphasis on quality is critical to their success. This means:

•	 Clear and understandable quality objectives

•	 Continuous improvement and follow-up

•	 Structured process environment

•	 Risk based thinking and awareness

ENVIRONMENTAL POLICY
Smartoptics AS and its subsidiaries works active to improve 
environmental work and create conditions and incentives 
for employees to choose climate-smart alternatives. This 
can be done through guidelines regarding purchasing 
and traveling, as well as by development of internal 
routines and processes. We follow the national and 
international regulations and take into account the latest 
recommendations.

Smartoptics AS and its subsidiaries has a dialogue 
with suppliers and partners to explore the possibility of 
reducing the environmental impact. This means:

•	 Clear and understandable quality objectives

•	 We aim to use Green transports

•	 Continuous improvements regarding environment

•	 Exploring possibilities to reduce CO2 footprint

This policy together with other policies and values is a 
contributing part to Smartoptics AS Code of Conduct.




